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FCB awards certification and issues wall certificates of achievement within 7 days 
of passing the CCWS exam. Certified professionals maintain their credential by 

following continuing education, ethical, and timely renewal requirements

FCB Approves the applicant to test and initiates the exam registration processes.

Applicants complete a Test Registration and Confidentiality Form. Note: exam 
administration dates/times/locations and retesting policies are established in 

partnership with existing child welfare testing sites.

Observation & case file review requirements are documented on FCB CCWS Application forms by 
qualified professionals. Forms are submitted to FCB by the applicant’s Certification Point of Contact.
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The Point of Contact collects complete FCB 
Application Forms, reviews for completeness, and 
submits to FCB on behalf of applicants  for 
processing.
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The Applicant creates an electronic CCWS 
application, which includes responding to all 
questions, statements of understanding, and 
agreements to follow policy; selecting “employer 
pay” as the payment routs, and uploading an 
electronic copy of the training certificate.
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